AppleUserGroups

Program Details

SharedKnowledge
Themainbenefitof Apple User
Groupsisthattheyprovidean
openforumforquestions,
answers,andideas.Mostuser
groupsaccomplishthisbyholding
regularmeetingsandpublishing
newsletters. Inadditiontogetting
helpwithspecific problems, you'l
enjoy usergroup meetingsforthe
sheerenthusiasmandmental
stimulationmembersoffer,and
you'lllearmhowto use your Apple
llor Macintosh® computertoits
fullest.

Usergroupstypically support
speciakinterestgroups, conduct
seminars, provide public-domain
softwarelibraries,andmaintain
on-inebulletinboardsystemsto
answermembers'questionsand
keepthemapprisedofthelatest
Apple-orientednews.

Manyusergroupshaveformed
withincorporations,govemment
agencies,anduniversities. These
groupsusually catertothe specific
work-relatedneedsandinterests
ofmembers.

Usergroupshavealong-
standingandwel-deserved
reputationasfriendlyhavensfor
computerusersofall skill levels. If
youareanovice,andhave
questionsaboutyournewsystem,
youcanbesurethatsomeoneelse
hasbeenthroughthe samething—
andprobablyhastheansweryou
need

Software Resource
Usergroupsareanexcellent
source ofinformation about
software.Publishersoften
demonstratenewproductsatuser
groupmeetings.Moreexperienced
userscangiveyouadviceabout
thebestpackagesforyourspecific
needs.Andusergroupsgenerally
maintaincollectionsofdemonstra-
tionsoftwareandpublic-domain
(noncopyrighted)software.

SupportfromApple
Byregisteringwiththe Apple User
GroupConnection, yourgroup
will become eligible for the
followingvaluable support
SEIVices.

AppleLink .Usergroupshavetheir
own bulletin board on AppleLink®,
Apple’'selectronicmailand
informationsystem.AppleLinkhas
specificfoldersinwhichyoucan
discussquestionsabouthardware,
software,andperipheralswith
Apple,developers,andotheruser
groups. Informationaboutnew
Appleandthird-party productsis
routinely uploadedto AppleLink.
You'lalsofindconference
announcements,classifiedads,and
muchmore.

Regularcommunications. Your
usergroupwillreceive regular
mailingsfromthe UserGroup
Connection,includingsuchitems
asdatasheetsfornewproducts,

technicalnotes,anddevelopment
hints. The bimonthlyQuick
Connectnewsletterandaquarterty
videotapewillkeepyouintouch
withnewsfrom Appleandfrom
otherusergroups.

Systemsofwareupdates .User
groupscanbecomelicensed
distributionagentsforApple
systemsoftware, soyourgroup’'s
memberswillbeabletogetthe
latestMacintoshorApplellcs®

systemsoftwareeasily.

Special purchase programs.Your
usergroupwill be eligible for
discountsonselectAppleproducts
toenhanceyourgroup'sservices,
suchasproducinganewsletteror
maintaininganelectronicbulletin

boardsystem.

Forums.Applesponsorsevents
thatbringtogetherusergroup

leadersandmemberstodiscuss
issuesofimportancetotheuser

groupcommunity.

Speakerassistance. Regis-tered
AppleUserGroupsreceivenotices
aboutAppleandthird-party
representativeswhoareavailable
tospeakaboutnewproductsor
otherissues. Youcanalsopost
requestsforspeakerson

AppleLink.

Additional Information

Togetmoreinformationaboutthe Apple User Group nearestyou, groups specializinginacertainsubject, or
howtostartanewgroup, call 1-800-538-9696, extension 500. Orwriteto:
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AppleUserGroups

Overview

Feallres

Benelits

Ifyouwanttofindouthowtogetpeak
performancefromyourApplecomputer
system,gettogetherwiththepeoplewho
havetheanswers: Apple UserGroups.

Usergroupsareorganizationsofpeople
whowanttoenhancetheircomputer
enjoymentandproficiencybysharing
information,support,andinsights.
Whereveryouareandwhateveryour
interests, there'sprobablyanApple User
Groupnearby.

Ifyou'realreadyactiveinauser
group—-orwanttostartone—-Applecan
offersupportthroughtheUserGroup
Connection,anorganizationdedicated
exclusivelytothe Apple UserGroup
communiy.

Widevarietyofgeneral-interestand
Specializedgroups

United States

Accesstotrainingand
technicalsupport

Accesstoup-to-date product
information

Meetsthe needsofnearlyeveryone—from
novicetoadvancedusers—includingusersin
communities,universities,K-12schools,
govemmentagencies,andcorporations.

Providesyouwithawealthofexperiencein
oneconvenientsource.

Givesusergroupstheresourcestheyneed
tohelptheirmembers.
Providesaconduitbetweenyouandthe

expertsatApple.

HelpsyoumaximizetheuseofyourApple
COMpUIEY.

Keepsyouinformedaboutthenewestand
mostpopularhardwareandsoftware products.




